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Savings. Control. Compliance.

Ensure that your browser has
*.insiteservices.com is a
trusted site

vJ Trusted sites
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Select "Internet Options”
from the browser "Tools"

1) Select the
"Security Tah"

|_‘ : @ - B @ '@Paga--@molsv 3

Internet Op.wsie

| Gereral | Security IPrinEY | content || Connections | Programs || Advanced |

Select a zone to view or change security settings,

@ |« v O

Internet Localintranet  Trusted sikes  Restricte
sites

Trusted sites

This zone contains websites that wou

trusk not to damage your computer or

waur files, - You can add an S 7

‘ou have websites in this zone, this zone will us ) Add -lﬂSlleSEWlpes.cum as
trusted site

2) Select "Sites"

Security level Faor this zone

Allowed levels For this zone: Al Add this website to the zone:
Medium | | Add
- Prompts before downloading potentially unsafe
cankenk ‘Websites:

https://* insiteservices.com Remove

'L‘J' - Unsigned Active controls will not be downloaded

Custar level... Defaulk level

[ Reset all zones ko default level

] [CRrequire server verification (https: Y For all sites in this zone

Close

@ Some settings are managed by vour system administrator,

(o8 Cancel Apply

Done: o Trusted sites #100% v
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ele nternet Options
from the Internet

Select "Custom Level"

Custom lewvel, ., k Default level
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-
Security Settings - Trusted Sites Zone '

Setkings
|| Activer contrals and plug-ins Cal
|#| Allow previously unused Activer controls to run without pran T
) Disable
{(®) Enable Ensure that all of the
|@| Allow Scriptlets ActiveX options are atleast
(%) Disable ‘set to "Prompt” or "Enable”
) Enable
O Prarmpk
|#| Automatic prompting For Activels contrals
) Disable

© EEE

|#| Binary and scripk behaviars
) Administrator approved

) Disable
%) Enable
&l Micrlaw vidan and aniraakian a6 5 wishnans Fhak dasc rak ice Y
S | | 3|
KT elomm mEEA~k <FRami vimi vamk sk TaFmemmF Chomlavae
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Please wait, retrieving docum Based on the ActiveX permission settings in your
browser to "Prompt” for ActiveX execution
permission, you may receive this prompt or similar
ones. Setting all ActiveX browser security settings to
"Enable” should eliminate this message.

If the viewer does not load or if an errar occurs then click here for t'ps.

Microsoft Internet Explorer _X_I
/" Your current security sektings prohibit running Activel controls on this page. #As aresulk, the page may not display
{ e 5 correcth, 1 ' B

n & "

Based on Active X browser
permission settings, you may
receive messages similar to this
requesting permission to install
Mame: FBYiewerCtrl.cab Fvarious viewer components. Select

“Install”.

Internet Explorer - Security Warn

Do you want to install this softwaré

Fublisher: Marex Group Inf

E] More options | Dion't Install

‘While files from the Internet can be useful, this file tvpe can patentially harm

wour computer, Only install software From publishers you brust, What's the risk?
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& ) $ + $

'@' Your security setkings do nok allow websites to use Activelr controls installed on your computer, This page may not display X
cotrectly, Click here for options, ..

PrROJECTS | searcH | cupsoarn | eatcH | ewtay | ADmIN ~=ouT | e FND | LAST | A&

Based on browser permission settings, you
may receive this notice which may permit
the installation of ActiveX Components.

There was a prob

Troubleshooting Tips

& If you are running Windows XP Service Pack 2 or higher varify that the ActiveX
control was not blocked by windows. SP 2 suppressed the message into a light
yellow banner below the toolbars and above the web page itself. It replaces the
popup message prompting you to install and Frun new ActiveX controls.

& Make sure you have rights to install the viewer - contact your technical support.
(Without rights to install programs/ plug-ins, the viewer cannot load)

& Make sure you are connected to the In
{Certain parts of the viewer must be d
ensure proper installation you must ba

Restrictive browser permissions
may only allow installation through
the manual installation. In that
event, click the "Manual Viewer
Install” option.

# If you are behind a firewall make sure
(Some firewalls can stop ActiveX cont
Internet)

# Disable anti-virus programs during the
{Anti-virus programs can stop the auto . u .
control. Be sure to re-enable the anti-virus program after YOu o dona)

# If you need to try a manual installation contact technical support. Manual Viewer
Install.
[{Some machines have trouble automatically installing the viewer. This installer
can help get around that issue.)

If you are still having problems after checking all the above items please contact
technical support.
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