PRESS RELEASE
FOR IMMEDIATE RELEASE:

InSite Services Signs Distribution Agreement with PSIGEN
Partnership Introduces Advanced Capture Features to InSite’s Service Portfolio

DALLAS, TX --- July 27, 2009 — InSite Services, a leading provider of on-demand/SaaS business process
management technology services, today announced a distribution agreement with PSIGEN Software Inc., a leader
in advanced capture, scanning and document management solutions.

As part of the partnership, InSite will integrate advanced capture features of PSIGEN’s PSI:Capture product into
InSite’s web-based technology services. One primary feature will be the advanced recognition functionality of
PSI:.Capture that will provide InSite’s clients with the ability to more effectively manage paper documents across the
enterprise. InSite will leverage PSI:Capture’s barcode and zonal optical character recognition technologies to
automatically identify, classify, and extract information from client documents for automatic electronic routing into
the appropriate business workflow process.

"We are excited about our partnership with PSIGEN and feel that PSI:Capture product features will play an
increasingly important role in helping InSite provide affordable and robust web-based technology solutions to its
clients,” said Doug Brennecke, vice president of Technology and Client Services at InSite Services. “In situations
where paper must still be used in certain parts of our clients’ business processes, PSI:Capture offers a great
solution to accurately and efficiently converting documentation to a digital format for electronic processing.”

ABOUT INSITE SERVICES

Headquartered in Dallas, InSite Services is a leading provider of on-demand/SaaS technology services that help
small and mid-sized organizations transform business processes. InSite’'s web-based solutions enable companies
to improve results through cost reduction, improved information management, and streamlined business processes.
InSite offers both customized departmental solutions and industry specific solutions that enable companies to focus
on what they do best instead of pushing paper. InSite’s departmental solutions automate business processes for
clients in areas such as accounting and finance, contracts, customer service, human resources, and sales. InSite’s
industry solutions automate core traditional business processes for clients in education, energy, financial services,
healthcare, hospitality, legal, staffing, and telecom. For more information please visit www.insiteservices.com.
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