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StarTex Power Automates Proposal and Contract Management with InSite Services 
Enterprise Content Management Solution Enables StarTex Power to Efficiently Scale Operations 

 

DALLAS, TX --- May 5, 2008 – InSite Services, a leading provider of on-demand/SaaS business process 
management technology services, today announced an agreement with StarTex Power, a Texas-based retail 
electric provider. 
 
StarTex Power has selected InSite’s enterprise content management solution, IntelliSite™, to automate the 
creation and processing of the company’s customer proposals and sales contracts. IntelliSite™ will enable StarTex 
Power to generate and distribute thousands of customer proposals on a daily basis to manage the complex pricing 
challenges of dynamic energy markets. Proposals that result in contracts for the company will be processed 
electronically through IntelliSite’s automated workflow across multiple departments prior to customer activation in 
the company’s core billing system. IntelliSite will also deliver real-time information management reporting, securely 
store proposals and customer contracts, and provide authorized users with universal browser access to customer 
information. As a complete on-demand managed solution, InSite will configure and implement IntelliSite™ while 
providing full ongoing management of the system including user training, 24/7 help desk, system administration, 
and infrastructure management. 
 
“We are experiencing rapid growth in our business and have a commitment to efficiently scaling operations while 
providing uncompromised service to our customers and business partners,” said Miles Higgins, senior vice 
president of StarTex Power. “InSite will play a critical role in helping us eliminate paper-based manual activities 
resulting in more timely delivery of customer proposals, faster and more accurate processing of customer contracts, 
and quicker response to customer inquiries.” 
 
“We are excited to have the opportunity to work with StarTex Power on this important initiative and look forward to 
helping StarTex Power transform and streamline critical business processes to meet the company’s growth 
objectives,” said Jeff Anderson, president of InSite. “Our ability to customize a complete solution for the complex 
energy market requirements of StarTex Power is a strong indicator of how InSite is making it possible for 
organizations of all sizes to reap the benefits of enterprise-class content management systems without large 
upfront investments in software and infrastructure.” 
 
ABOUT STARTEX POWER  
StarTex Power is a Texas-based and Texas-owned Retail Electric Provider. Our management team has over 60 
years of experience in the deregulated utility industry. At StarTex Power we are committed to establishing the 
highest standards in the industry with competitive prices, easy to understand billing, as well as superior customer 
service. For more information on StarTex Power, please visit the company’s Web site at www.StarTexPower.com.  

ABOUT INSITE SERVICES  
Headquartered in Dallas, InSite Services is a leading provider of on-demand/SaaS technology services that help 
small and mid-sized organizations transform business processes. InSite’s web-based solutions enable companies 
to improve results through cost reduction, improved information management, and streamlined business processes. 
InSite offers both customized departmental solutions and industry specific solutions that enable companies to focus 
on what they do best instead of pushing paper.  InSite’s departmental solutions automate business processes for 
clients in areas such as accounting and finance, contracts, customer service, human resources, and sales. InSite’s 
industry solutions automate core traditional business processes for clients in education, energy, financial services, 
healthcare, hospitality, legal, staffing, and telecom. For more information please visit www.insiteservices.com. 
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